
A Full Service Partner

Hamlin & Burton provides complete turn-key claim administration
services for class action settlements that ensure quality, accuracy
and efficiency.  We deliver exemplary claim management services
to minimize organizational disruption for our clients during the
administration of complex settlement protocols.

Hamlin & Burton expertly delivers the following services resulting
in effective and efficient management of the mass tort settlement
processes:

• Industry leading litigation management experience

• Tailored approach to meet the needs of each project and
each client

• State of the art, web-based information management

• Unlimited, instantaneous access to file material and cus-
tomized loss runs

• Proven ability to meet all demands of complex, high expo-
sure class action settlements

• Complete escrow account management including issuance
of expense and settlement payments, case management, full
accounting services and electronic access to funds

THE RIGHT

CHOICE FOR

CLASS ACTION/
MASS TORT CLAIM

MANAGEMENT

SERVICES

Hamlin & Burton 
offers the unique 

expertise and advanced
technologies to efficiently
manage any class action

claim administration
regardless of class size 

or complexity.

Experience you need. Service you expect.



Keeping Clients and 

Class Members Informed

Hamlin & Burton employs leading edge technology
to keep clients informed and class members aware of
their options.  We are able to quickly establish a
clear and informative website dedicated to individual
clients, delivering easy to understand instructions
for class member access.  This enables an
inexpensive, yet highly effective, avenue
of communication with class members.
It also provides class member access to
claim forms, releases, important deadline
dates, contact information and more. 

Delivering On-Target Technology

Ongoing client communication is critical
during the entire mass tort resolution
process. Hamlin & Burton employs sim-
ple yet powerful technology to afford our
clients the option of instantaneous
updates.  CHaRT®, (Claim Handling and
Reporting Technology) is our copyright-
ed, web-based claims tracking system.
CHaRT® allows our class action clients to
track daily claim activity in real time.  CHaRT® also
extends the following benefits:

• Web-based and accessible at any time from any
computer with Internet access

• Delivers a powerful technology solution that
serves as a central repository to capturing and
updating important claim-related information

• Allows clients to customize loss run informa-
tion at any time

• Contains detailed activity log/ file notes for each
class member claim 

• All paper documents are scanned and accessible
through our database

CLASS ACTION CLAIM MANAGEMENT SERVICES

Client Tailored Solutions

No two class action settlement processes
are exactly alike. The solutions we
extend to our clients are tailored for
specific client needs and specific litiga-
tion requirements.  

Our expertise produces substantial savings
for all parties providing a fully electronic, web-based
environment that reduces meetings, duplication,
travel, and mailing costs.

Contact Us to Learn More

Hamlin & Burton can meet your class action claim
settlement needs. Please visit our website at
www.hamlinandburton.com or contact us today:

Corporate Headquarters

111 West Magnolia Avenue, Suite 1000
Longwood, FL 32750

Phone: (407) 332-0022 
Toll free: (866) 332-4256 
Fax: (407) 332-0008
E-mail: info@hamlinandburton.com

Experience you need. Service you expect.
www.hamlinandburton.com


